
www.allumaco.com/members

1.	 You will need to create a User ID and password on your first login 
2.	 Go to Allumaco.com
3.	 Select Members, then select Access member portal 

Please note: you’ll be redirected to the Express Scripts login

4.	 Select Register Now at the bottom of the Express Scripts Login page 
(1st time only)

5.	 Verify your identity using the Member ID from your ID card
6.	 Enter an email address (this can be any email), create a username and 

password, and set security preferences as directed
7.	 Enter the verification code sent by text or email (two-step verification is 

required for security purposes)
8.	 Once logged-in, you will see Alluma branding in the upper-left corner of 

each page.
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Register for the Alluma Member 
Portal

A guide to the 
Member Portal 
and Mobile App

http://Allumaco.com


Access the member 
portal
Visit the member portal to find 
tools and information to help 
you manage prescriptions for 
yourself and your family. You 
can access the portal by visitng 
www.allumaco.com/members or 
by downloading the app on your 
device.

The member portal is powered 
by Evernorth / Express Scripts.

Download the 
member portal app
Access your benefits on the go – 
Download the App

1.	 Download the Express Scripts 
mobile app from the App Store 
or Google Play

2.	 Use the same username and 
password created during 
registration on the member 
portal

3.	 Scan the QR code to visit the 
Alluma Members page, then 
scroll down to download the 
app

How to register for the Alluma 
member portal

Getting started is simple and secure.

1.	 Visit www.allumaco.com/members
2.	 Click “Access member portal”
	 Please note: The login page will display the Evernorth logo before 

redirecting you to the Alluma member portal after sign-in.
3.	 Enter your information from your prescription card
4.	 Create your login credentials
5.	 Confirm your account

Once registered, you’ll have immediate access to medication pricing tools, 
pharmacy search, and prescription management resources—all in one 
convenient place. 
 
If you need assistance during registration, you can call 
Customer Service 24 hours a day, 7 days a week at 866-
903-9637.

Alluma partners with Express Scripts, part of Evernorth Health Services, 
to provide the member portal, mobile app and other pharmacy benefit 
services. Seeing Express Scripts or Evernorth branding during login is 
normal and expected.
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Why you may see Express Scripts or 
Evernorth

http://www.allumaco.com/members
https://www.allumaco.com/members
https://apps.apple.com/us/app/evernorth/id6463806153
https://play.google.com/store/apps/details?id=com.medco.medcopharmacy&hl=en_US

