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If you take a medication regularly, home delivery may be a convenient 
option for you. Through Alluma, eligible members can use Express 
Scripts® Pharmacy for safe, secure home delivery of maintenance 
medications.

With Alluma home 
delivery, you can expect:
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Convenient. Reliable. Delivered to you.

Make refills easier 
with home delivery

u	Medications delivered safely 
to your door

u	Up to a 90-day supply for 
eligible prescriptions

u	24/7 access to licensed 
pharmacists

u	Simple online and phone 
ordering

Why choose home delivery? 
With home delivery, you can:

u	Order, manage, track and pay for prescriptions online or by phone
u	Fill up to a 90-day supply at one time (when eligible)
u	Receive standard shipping at no additional cost
u	Speak with licensed pharmacists 24 hours a day, 7 days a week
u	Set up automatic refills or refill reminders so you don’t miss a dose
u	Take advantage of flexible payment options, including splitting 

payments into smaller installments (when available)

For many members, home delivery offers greater convenience and peace 
of mind—especially for long-term medications.



Call the number listed on the back 
of your prescription card. 
Customer Service is available 
24 hours a day, 7 days a week to 
assist you.

How to start home delivery for your 
prescriptions

Need help?

Got a new 
prescription?

Important to know
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Express Scripts® Home Delivery

1.	 Register online - Visit allumaco.com/members and create an account or 
log in to your Member Portal.

2.	 Request home delivery - From your dashboard, click “Request an Rx” or 
“Order Prescriptions.” Follow the prompts to move eligible prescriptions to 
home delivery.

3.	 Ask your doctor - Request that your provider send a 90-day prescription 
(with refills, if appropriate) electronically to:

	 Express Scripts® Pharmacy - NCPDP: 2623735

	 Electronic submission is typically the fastest option.

4.	 Confirm your address - Before placing your order, verify that your 
shipping address and payment information are current in your profile.

5.	 Track your order - You’ll receive shipment updates and can track your 
delivery directly through your online account.

Ask your provider to send 
your new prescription directly 
to Express Scripts® Home 
Delivery for fastest service. 
Electronic submission is 
typically the quickest option.

u	You always have the right to fill prescriptions at any pharmacy in your 
plan’s network.

u	Standard shipping costs are included as part of your pharmacy benefit.

u	Certain medications may not be eligible for a full 90-day supply.

u	Eligibility and availability may vary based on your specific plan.
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